
PROACTIVENESS 

• Same day contact with both insureds and brokers with inspection 
within 48 hours

• Strong alliances with strategic partners like Encircle allows us to 
deploy new technologies in the field for real time adjustment and 
reduction of the claim cycle time. 

• Empathetic adjusters effectively guide the insureds through the 
claims process  

• Meaningful and timely advances when no coverage issues exist to 
get our policyholders back in business.

• Strong defense of the policy when coverage issues exists
• Make the communication process easy and as we provide timely 

responses to questions and inquiries

RESOURCES

• Strong claims personnel with 16 Property and 7 Liability Adjusters, 
including a 6 man Field Adjuster team delivering undiluted Seneca 
service to our policyholders 

• In-House CAT Team ready to be deployed within days of a CAT Event
• In-house Subrogation team relentlessly pursues recovery to benefit 

our policyholders
• Strong network of leading independent adjusters, builders, 

engineers, forensic accountants and other specialists

QUALITY

• In-house claim file audits to ensure our best practices are effective
• Periodic audits of outside vendors for accountability purposes 
• Strong litigation management plan to ensure accurate billing and 

usage practices  
• Executive Claim Reviews (ECM) allows for collaborative solutions 

from our most experienced team members

Claims Service

The most important feature in an insurance 

policy is what happens after a loss has occurred. 

At Seneca we believe that a proactive customer 

focused approach is the best way to mitigate the 

impact to the day to day operations of a business.

Contact
T  800-442-5723
F  855-840-9682

Claims
For immediate claims service email us at:
claims@senecainsurance.com

199 Water Street, 29th Floor 
New York, NY, 10038

 
  

 
 

 

This material is provided for information purposes only and is not intended to be a representation of coverage that may exist in any particular situation under a policy 
issued by one of the companies within Crum & Forster. All conditions of coverage, terms, and limitations are defined and provided for in the policy. The C&F logo, C&F 
and Crum & Forster are registered trademarks of United States Fire Insurance Company. Crum & Forster, which is part of Fairfax Financial Holdings Limited, comprises 
leading and well-established property and casualty business units. The insurance companies, rated A (Excellent) by A.M. Best Company, are: United States Fire Insurance 
Company, The North River Insurance Company, Crum and Forster Insurance Company, Crum & Forster Indemnity
Company, Crum & Forster Specialty Insurance Company, Seneca Insurance Company, Inc., Seneca Specialty
Insurance Company, First Mercury Insurance Company, and American Underwriters Insurance Company.
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