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Slips, trips, and falls are some of the most common 
circumstances that result in insurance claims. Snow, 
ice, spills, 

hazards are common causes of these
on 

someone else's property, the landowner or

Common causes of slips include snow, ice, wet or oily 

you to lose balance. Trips and falls are due to various 



To Prevent Slips
• Clean up spills immediately. If a spill can't be cleaned 

and obstacles.

• Use non-skid mats on slippery surfaces, entryways,
and splash-prone areas.

skid-resistant surfaces.

• Be sure to have valid snow contracts in place.



To Prevent Trips & Falls

surfaces. Ensure there are no cracks, holes, 

• Keep sidewalk vault doors shut when not in use. 
When opened, use cones and bars to prevent falls.

• Cover cables, cords, or hoses in walkways.

• Repair any problem areas immediately, and be sure 

Tips for Managing Snow & 
Ice Removal

since the previous winter.

• The who, what, where, when, and why of removal 
have been reviewed and are in place.

removal response.

you have a slip or trip and fall case.



help keep your employees and customers safe and 
out of harm's way.

simple ways helps to avoid losses 
before they occur.

Tips for dealing with tenants

occupancy of the premises.

•  Ensure that your tenant insurance policy does not 



 

 
  

 

 

The material contained in this document is for informational purposes 
only.  Your individual circumstances may vary depending upon location,
type of construction and other factors and you may therefore be required
to implement unique approaches to address particular issues that exist
at your location. Please consult with licensed professionals and your 
utility providers to ensure that any safeguards or improvements you 
undertake are appropriate and safe.

The C&F logo, C&F and Crum & Forster are registered trademarks of 
United States Fire Insurance Company.

The Crum & Forster Enterprise, which is part of Fairfax Financial 
Holdings Limited, is comprised of leading and well-established property 
and casualty business units.  The insurance companies within the 
Enterprise, rated  A  (Excellent) by  A.M. Best Company, are: United States
Fire Insurance Company,  The North River Insurance Company, Crum 
and Forster Insurance Company, Crum & Forster Indemnity Company,
Crum & Forster Specialty Insurance Company, Seneca Insurance 
Company, Inc., Seneca Specialty Insurance Company, First Mercury 
Insurance Company, and  American Underwriters Insurance Company.
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